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• J2EE platform

• XML format to map the Taiwan 
Patient-safety Reporting 
System (TPRs), upload to the 
Taiwan Joint Commission on 
Hospital Accreditation (TJCHA) 

• Aims to collect and analyze 
incidence information 

• We used satisfaction surveys 
to evaluate and compare user 
satisfaction

• Incidence Rate= (Adverse 
Event Reporting 
Numbers/Admission Patient 
Days)x1000‰

On-Line Incidence Reporting System Functions

No. 470 User SatisfactionUser Satisfaction
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Form Filing* Time Spent for Report* Confidentiality*

Convenience*
Subsequent Incidence

Handling Process*

Satisfaction in General

Average time in Reporting 

a Case*

Manager SatisfactionManager Satisfaction
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Query Function* Control Case Handling Process*

Report Formation*
Average Time Spent to Handle a Case*


